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Software Products from Dialog
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Microsoft — Dynamics 365 Add On Software Products

This document is an end-user License Agreement between Dialog Pty. Ltd. and
You (a legal entity), whereby Dialog Pty. Ltd., according to the terms and
conditions set forth herein, grants You a limited license to use the software
products of Dialog Pty. Ltd that are add on modules or extensions to Microsoft
Dynamics 365.

Copyright

The SOFTWARE is protected by copyright laws and international copyright treaties
and other applicable legislation on property rights and on intellectual property
rights.

Dialog Pty. Ltd. retains all copyrights and other intellectual property rights to the
SOFTWARE and all copies hereof. You own only the medium on which the
SOFTWARE is recorded.

You are not entitled to change or remove any marks and notices concerning
copyright, trademarks or other rights on or within the SOFTWARE (including any
copies hereof).

Grant of License

You are granted a Limited, non-exclusive and non-transferable right to use the
SOFTWARE for Your personal use. If You are a legal entity, the SOFTWARE may only
be used by Your employees and other authorized personnel and outside
consultants working for You, and You are liable for their compliance with the terms
and conditions of this License Agreement.

Your license and Your rights to use the SOFTWARE are Limited to the actual product
(nominated add on modules or extensions to Microsoft Dynamics 365), the
number of users or employees, and the parts of the SOFTWARE that You have
purchased a license for. Your license gives You only the right to start and run one
(1) production server (database) at any one time.

If You purchase a Subscription to use the SOFTWARE Your license and Your rights
to use the SOFTWARE continue for as long as you continue to pay the subscription

If You purchase a Perpetual licence to use the SOFTWARE Your license and Your
rights to use the SOFTWARE confinue in perpetuity for the version you have
purchased, or for future versions as long as you maintain an active Annual
Enhancement Plan

Copy Restrictions (backup copy)

You are only allowed to copy the SOFTWARE for backup and installation purposes.

The backup and installation copies must not be used concurrently with the original
copy of the SOFTWARE.

In case Your rights to the original copy cease, You are obligated to immediately
destroy the backup and installation copies.
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5. Other Restrictions and Limitations
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You are not entitled to reverse-engineer, disassemble or decompile the SOFTWARE
or in any other way attempt to investigate and discover the source code or the
structural framework of the SOFTWARE.

You are not entitled to sell, assign, distribute, license, rent, lease, lend out or in any
other way fransfer the SOFTWARE or any rights granted hereto to a third party
without the prior written consent of Dialog Pty. Ltd.

You are not entitled to disclose the SOFTWARE o a third party or fo let such third
party obtain access or use the SOFTWARE.

Limited Warranty

Dialog Pty. Ltd. does not warrant any upgrading or support of the SOFTWARE
except as and to the extent expressly agreed upon with You in writing.

Dialog Pty. Ltd. warrants that (a) the SOFTWARE will perform substantially in
accordance with the accompanying user documentation for a period of 90 days
from the date of receipt; and (b) any SOFTWARE will be free from defects in
materials and workmanship under normal use and service for a period of one (1)
year from the date of receipt.

Dialog Pty. Ltd.’s entire liability and Your exclusive remedy shall be at Dialog Pty.
Ltd.’s option, either (a) return of the price paid for the SOFTWARE or (b) repair or
replacement of the SOFTWARE that does not meet this Limited Warranty and
which is returned to Dialog Pty. Ltd. with a copy of Your receipt. This Limited
Warranty is void if failure of the SOFTWARE has resulted from accident, abuse, or
misapplication. Any replacement of the SOFTWARE will be warranted for the
remainder of the original warranty period or 30 days, whichever is longer.

Limitation of Liability

You have the sole responsibility and liability for the selection, installation, and use
of the SOFTWARE as well the results and outcome of the use of the SOFTWARE.

Dialog Pty. Ltd. disclaims all other warranties, either express orimplied, with respect
to the SOFTWARE.

Dialog Pty. Ltd. and its suppliers shall not be liable for any damage whatsoever
(including, without limitation, damages for loss of business profits, business
interruption, loss of business data and information or other pecuniary loss) arising
out of the use of or inability to use this SOFTWARE, even if Dialog Pty. Ltd. has been
advised of the possibility of such damages. In any case, Dialog Pty. Ltd.’s entire
liability under any provision of this License Agreement shall be Limited to the
amount actually paid by You for the SOFTWARE.

8. Termination
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In the event of Your material breach of this License Agreement, Dialog Pty. Ltd. is
entitled to terminate this License Agreement with immediate effect.

You may at any fime terminate this License Agreement by informing Dialog Pty.
Ltd. in writing of your decision.

In case of termination, You are under the obligation to promptly return - without
compensation - the SOFTWARE, including any and all backup copies hereof, to
Dialog Pty. Ltd.
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9. Disputes
9.1. This License Agreement shall be governed by Australian Law.

9.2. Any dispute pertaining to or arising out of this License Agreement shall be
governed by the laws of the State of Queensland.



